
1)  Ensure your Coyote 
Connect is charged, and in 
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Scan the appropriate QR code for your device. Alternatively
search “Coyote Connect” in either the iOS app store, or the
Google play store. Install the app.. 

App Permissions: 
The first time you launch the app, please make sure to allow the proper permissions for the 
app to function. Choose “While using the app” for the first prompt, and “Allow” for the second 
prompt. If either permission is not granted, the app will not function properly.
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9)  If any issues are encountered during connection:
a.	 Ensure the Coyote connect is charged and in “STANDBY” mode.
b.	 Ensure the smartphone and Coyote Connect are within 10ft of each other.
c.	 Check to make sure Bluetooth is enabled on your smartphone.
d.	 Turn your Coyote Connect OFF and then ON. (Hold the power button down 		
	 for 5 seconds)
e.	 Close the app completely and re-open it.
f.	 Uninstall and reinstall the app.
If you still have issues with connecting, please contact Coyote for further assistance.

9)  If any issues are encountered during connection:
a.	 Ensure the Coyote connect is charged and in “STANDBY” mode.
b.	 Ensure the smartphone and Coyote Connect are within 10ft of each other.
c.	 Check to make sure Bluetooth is enabled on your smartphone.
d.	 Turn your Coyote Connect OFF and then ON. (Hold the power button down 		
	 for 5 seconds)
e.	 Close the app completely and re-open it.
f.	 Uninstall and reinstall the app.
If you still have issues with connecting, please contact Coyote for further assistance.

Setting Vacuum Presets   
1)  Navigate to the presets tab in the Coyote Connect app.
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2)  Use the up and down arrows to adjust the vacuum presets

 for “SIT”, “WALK”, or “RUN”. Presets are automatically saved.
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Vacuum presets should be discussed with your 
prosthetist to ensure safe and optimal operation 
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General functions
There are three power states that can be changed with the 
power button (small black button near the USB C port:
Short press changes the device from ON/STANDBY mode. A 
short press will buzz twice, indicating the mode change.
•	 ON – Bluetooth is activated, vacuum level will be read, 

and pump will be activated if the vacuum level falls below 
set value.

•	 STANDBY – Bluetooth is activated, vacuum will be read 

General functions
There are three power states that can be changed with the 
power button (small black button near the USB C port:
Short press changes the device from ON/STANDBY mode. A 
short press will buzz twice, indicating the mode change.
•	 ON – Bluetooth is activated, vacuum level will be read, 

and pump will be activated if the vacuum level falls below 
set value.

•	 STANDBY – Bluetooth is activated, vacuum will be read 

(but at a slower interval), and pump will not activate.
•	 The device can be turned from ON/STANDBY mode within the app as well.
•	 In STANDBY mode, battery will last 2-3 weeks.
•	 In ON mode, battery will last 1-2 days depending on patient usage. We recommend 

charging the device every night.
5-second-long press turns the device off. The device will buzz three times, indicating it is in 
the OFF mode.
•	 Bluetooth will be turned off, as well as the pump and all sensors.
•	 Used for long term storage of the device. Battery will last 2-3 months.
•	 From the factory, the device will be in “OFF” mode. Please short press the button once 

to turn to ON/STANDBY mode.
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Charging
When plugged in, the device will buzz once, indicating it is charging.
When unplugged:
•	 Buzzes once: battery is not fully charged
•	 Buzzes three times: battery is fully charged
Battery percentage can also be checked within the app.
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the device will still provide one way suction for the patient.
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except when removing or installing the Connect™ from the socket. 
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1)    Select left or right, to choose which device you are controlling

2)    Target Vacuum is shown in blue text, as well as the blue slider. The 	

	 blue slider can be moved to adjust the vacuum level manually.

3)    Actual Vacuum is shown in white text, as well as the green slider.

4)    Vacuum presets can be selected and will be highlighted blue when 	

	 active.

5)    Indicated Bluetooth connection status.

6)    Indicates battery level, as well as charging status.

7)    Main button to switch between “STANDBY” mode and “ON” mode.

8)    Home page, used to control the device.

9)    Pair page, used to connect devices.

10)  Preset page, used to adjust presets and change language.

11)  About page, used to view tutorial videos.

1)    Select left or right, to choose which device you are controlling

2)    Target Vacuum is shown in blue text, as well as the blue slider. The 	

	 blue slider can be moved to adjust the vacuum level manually.

3)    Actual Vacuum is shown in white text, as well as the green slider.

4)    Vacuum presets can be selected and will be highlighted blue when 	

	 active.

5)    Indicated Bluetooth connection status.

6)    Indicates battery level, as well as charging status.

7)    Main button to switch between “STANDBY” mode and “ON” mode.

8)    Home page, used to control the device.

9)    Pair page, used to connect devices.

10)  Preset page, used to adjust presets and change language.

11)  About page, used to view tutorial videos.

1)    Select left or right, to choose which device you are controlling

2)    Target Vacuum is shown in blue text, as well as the blue slider. The 	

	 blue slider can be moved to adjust the vacuum level manually.

3)    Actual Vacuum is shown in white text, as well as the green slider.

4)    Vacuum presets can be selected and will be highlighted blue when 	

	 active.

5)    Indicated Bluetooth connection status.

6)    Indicates battery level, as well as charging status.

7)    Main button to switch between “STANDBY” mode and “ON” mode.

8)    Home page, used to control the device.

9)    Pair page, used to connect devices.

10)  Preset page, used to adjust presets and change language.

11)  About page, used to view tutorial videos.

1)    Select left or right, to choose which device you are controlling

2)    Target Vacuum is shown in blue text, as well as the blue slider. The 	

	 blue slider can be moved to adjust the vacuum level manually.

3)    Actual Vacuum is shown in white text, as well as the green slider.

4)    Vacuum presets can be selected and will be highlighted blue when 	

	 active.

5)    Indicated Bluetooth connection status.

6)    Indicates battery level, as well as charging status.

7)    Main button to switch between “STANDBY” mode and “ON” mode.

8)    Home page, used to control the device.

9)    Pair page, used to connect devices.

10)  Preset page, used to adjust presets and change language.

11)  About page, used to view tutorial videos.

Using your Coyote Connect App

Using your Coyote Connect App

Using your Coyote Connect App

Using your Coyote Connect App

11

11

11

11

 2

 2

 2

 2

 7

 7

 7

 7

 1

 1

 1

 1

 8

 8

 8

 8

 9

 9

 9

 9

10

10

10

10

 4

 4

 4

 4

 5

 5

 5

 5

 3

 3

 3

 3

 6

 6

 6

 6

Coyote Connect™

APP Guide
Coyote Connect™

APP Guide



11

11

11

11

 2

 2

 2

 2

 7

 7

 7

 7

 1

 1

 1

 1

 8

 8

 8

 8

 9

 9

 9

 9

10

10

10

10

 4

 4

 4

 4

 5

 5

 5

 5

 3

 3

 3

 3

 6

 6

 6

 6


